Data Use Agreement

_This Agreement is between Des Moines Aren Comlmmity-(;‘ollegé (Data Provider), with an
office at 2006 'S Ankeny Boulevard Ankeny, Towa 50023 and Abt Associates Inc. (Data
Recipient), with an office at 4550 Montgomery Avenue, Suite 800N, Rethesda, MD 20814,

The Purpose , : '

Abt Associates Inc. is working under confract # FHSE23320072913YC, for the U.'S. Department
of Health and Fuman Services, Administration for Children and Families (ACE), for the purpose
of carrying out the Innovative Strategies for Increasing Self-Sufiiciency (ISIS) evaluation,
which started October 1, 2007 and will end September 30, 2017. . 1S1S is a random assignment
evaluation of nine promising career pathways programs that aim to improve employment and
self-sufficiency outcomes for low-income, Jow-skilied individuals, The goal is ‘to produce
methodalogically rigotous evidence on'the effectiveness of career pathways approaches that will '
address issues of interest to federal, state, and local policymakers and -practitioners and have
~ significant influence on policy and practice. 1SIS will include an implementation, impact, and a
_ cost-benefit study. ' '

Des Moines Area Community College is working for Abt Associates under Subcontract #28562
for the purpose of implementing the random assignment evaluation of the its program in Des
Moines, Jowa. Coordinating with the ISIS stady team and other Abt Associates staff as
necessary, site staff will initiate and condnct work on tasks detailed in Subcontract #28562,
Attachment A: Subcontractor’s Statement of Work, Deliverables, and Payment Schedule. Tasks
under this Subcontract include, but are not limited to, conducting outreach and recruitment for
- random assignment, administering the informed consent process and random assignment,
collecting and transferring baseline and administrative data, participating in site visits with ISIS
study team, providing ongoing communication to ISTS study team, and participate in peer-to-peer

activities.

Tn order to carry out the analysis under ISIS, Des Moines Area Community College will provide
certain participant-level administrative data, including some educational data that is covered and
protected under the Family Educational Rights and Privacy Act (FERPA) set forth in 20
U.S.C. 123g and its regulations at Part 99 of Title 34 of the Code of Federal Regulations, as

amended in 2012,

" FERPA allows Data Provider to share data with an authorized representative; in this case Data
Recipient, to carry out an evaluation, as is the case here. The parties agree to handle the data, as
required by FERPA as foliows. :

The Data

Data Provider agrees to share data with Data Recipient on participants’® academic performance.
and receipt of supportive services. Where available, the types of participant records that shall be
provided include pérformance on standardized tests, course enrollment, hours attended, courses
completed, grades, credential and degree attainment, and receipt and intensity of supportive
services. In addition to participant records, available information on program cost will also be
furnished by Data Provider. For a complete Hsting of data elements 1SIS aims to collect, see
Appendix A. The final list of data clements will be determined in discussions between the Data
Provider and Data Recipient. This DUA will be modified accordingly.



Data Provider will transfer all clectronic data to Data Recipient via AbL’s MovelT DMZ, a file
transfer software platform designed for the secure, encrypted fransmission of sensitive dafa. For
records available only in paper form, Data Provider will send copies of forms to Data Recipient
via Fed-Ex two day delivery.

‘Schedule ' -

The perjod of performance for this Agreement begins on'the date the Agreement is signed by both
parties and ends when the data is no longer needed to carry-out the 1SIS Study, or upon the
‘termination of the ISIS contract between Data Recipient and  ACF, whichever is sooner. Data
Provider agrees-to furnish an initial data extract containing available data specified i Appendix A
‘to Data Recipient by june 15,2013, A data transfer schedule will be determined in discussions
- between Data Provider and Data Recipient. ‘

Authorized Use of the Data S _ _
" In performance of contract specified -above, data provided will support the ISIS evaluation’s
implementation, impact, and cost-benefit studies. Analyses of provided data include, but are not
limited to, the following:

w describing program’s logic model, including intermediate and primary outcomes of
participants; : S

x  documenting the program experiences. of participants, including fypes and level of
services received; _ ‘

w  conducting a participant pathway analysis to examine how participants progress through
program components and courses in addition to attendance and completion patterns and
use of services for each step on a career pathway and for the program as a whole;

» analyzing potential differences in impacts among different participant subgroup
populations; and -

x  documenting service utilization to estimate unit costs for the cost-benefit study.

Data analysis findings will be included in a number of project deliverables for ACF, including
site-specific implementation and impact reports, policy briefs, and conference presentations. No
individual-level data will be reported. The Data Recipient will also deliver a restricted use file to
ACF at the end of the study as well as a public use data file. The restricted-use license file will
contain all data collected for the study with all personal identifiers removed. All data files will be
securely provided on a CD-ROM with file documentation inciuded.

-Other Authorized Users of the Data
The following categories of Data Recipient users will have access to the data provided:
1. Senior project officers, including Principal Investigators and Project Director, overseeing
‘the day-to-day operations involving the use of provided data and authoring reports and
presentations based on furnished data :
2. Implementation study and impact study task leads
3. Technical staff conducting analyses specified above

Protection of Confidential Data

Data Recipient agrees to abide by the limitations on re-disclosure of personally identifiable
information from education records set forth in FERPA and with the terms set forth below. 34
CFR 99.33 (a)(2) states that the officers, employees, and agents of a party that receive education
record information from the Data Provider may use the information, but only for the purposes for
which the disclosure was made.



Definition

Covered data and information (CDI) includes paper and electronic student education record
_information supplied by Data Provider, as well as any data provided by Data Provider’s students
* to'the Data Recipient. : - |

Acknowledgment of Access to CDI

Data Provider acknowledges that the Agreement allows the Data Recipient access o CDI. Data
 Provider certifies that it has the authority to share the data with Data Recipicnt as described
above. ' ' ‘

Prohibition on Unaathorized Use or Disclosure of CD1 : .

" Data Recipient agrees to hold CD1 in strict confidence. Data Recipient shall not use or disclose
CDI received from or on behalf of Data Provider (or its students) except as permitted or required
by the Agreement, as required by law, or as otherwise authorized in writing by Data Provider.

* Data Recipient agrees not to use CDI for any purpose other than the purpose for which the

- disclosure is made. ' o :

Return or Destruction of CDI ‘ '

‘Three years after termination of the ISIS contract between Data Recipient and ACF, the Data
Recipient shall destroy any and all CDIL If requested by Data Provider, Data Recipient shall
provide Data Provider with a certificate confirming the date of destruction of the data.
Maintenance of the Security of Electronic Information ,

Data Recipient shall develop, implement, maintain and use appropriate administrative; technical
and physical security measures 10 preserve the confidentiality, integrity and availability of all
electronically maintained or transmitted CDI received from, or on behalf of Data Provider or its
students. These measures will be extended by contract 1o all subcontractors used by Data

Recipient.

Reporting of Unauthorized Disclosures or Misuse of Covered Data and Information

Data Recipient shall report to Data Provider any use or disclosure of CDInot authorized by this
agreement or in writing by Daia Provider. Data Recipient’s report shall identify: (i) the nature of
the unauthorized use or disclosure, (ii) the CDI used or disclosed, (iit) who made the
unauthorized use or received the unauthorized disclosure, (iv) what Data Recipient has done or
shall do to mitigate any deleterious effect of the unauthorized use or disclosure, and (v) what
corrective action Data Recipient has taken or shall take to prevent future similar unauthorized use
or disclosure. Data Recipient shall provide such other information, including a written repott, as
reasonably requested by Data Provider.

f Data Provider reasonably determines in good faith that Data Recipient has materially breached
any of its obligations under-this contract, Data Provider, in its sole discretion, shall have the right
‘to require Data Recipient to submit to a plan of monitoring and reporting; provide Data Recipient
with a fiftieen (15) day period to cure the breach; or terminate the Agreement immediately if cure

. is not possible. Before exercising any of these options, Data Provider shall provide written notice
to Data Recipient describing the violation and the action it intends to take. If the Family Policy
Compliance Office of the U.S. Department of Education determines that the Data Recipient
improperly disciosed personally identifiable information obtained from Data Provider’s education
vecords, Data Provider may not allow the Data Recipient access to education records for at least

five years.



For Des Moines Area Community College: For Abt Associates Inc.:

Signature = - : .- ‘Signature

‘Name: /67 éw.-% JT D 31/1 $OL- - Name: Marcia King ‘
Tite:  fArES 1 c/éVCZL / CCO  ritle: Associate Director, Contracts
Date: | 5‘:..2 (.{-_/_ g LT " Date: May 20,2013 | -
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